Terms & Conditions

1. Words and Phrases

In these conditions:

"Services" means the engineering and associated
services relating to the Customer's Equipment as set out
in the proposal specified in our quotation or other
agreed documents or discussions between us.

"We", "us" and "our" mean Crouch Electrical Ltd
providing Services to you.

"You" and "your" mean the person or company to which
we are providing Services.

"Customer's Equipment" means the equipment or
material belonging to you, or for which you request us
to provide services.

“Making Good” refers to the redecoration or
reinstatement or for damage to a dwelling during the
course of carrying our Services.

2. Incorporation of Conditions

a) Any contract or agreement to do work made between
you and us shall be subject to these conditions, and any
terms you put forward do not apply. b) All other terms
and conditions which might be implied by conduct or a
previous course of dealing or trade custom are excluded
from this contract. c) No amendment or change shall be
made to these conditions.

d) These Terms & Conditions do not affect your
Statutory Rights. If you have any doubts about your
Statutory Rights please contact your local Trading
Standards department or Citizens Advise Bureau.

3. Quotations/Prices

a) Our quotation provides an indication to you of the
items on which you may place an order, but no order
from you as a result of a quotation (or otherwise) shall
be binding upon us unless and until it is accepted or
confirmed by us. b) A quotation is made on the
assumption that the work requested is reasonably
capable of being carried out. If on inspection this is
found in our opinion not to be the case, we will advise
you to this effect as soon as reasonably practicable and
may offer you a reconditioned or new substitute on
terms to be agreed. If you give a general instruction for
repairs without specifying the particular service or
replacement parts, we will be entitled to carry out such
repairs or, modifications or service as in our opinion are
necessary to put the Customer's Equipment in good
working order, and to make an appropriate charge for
the work and parts provided. c) Provided your order is
placed within thirty days of the date of the quotation,
the price contained on the quotation shall be fixed
unless the quotation states otherwise. If your order is
not placed in that period, then if any change shall occur
after that in the costs of any materials, labour, transport
or other items, including overheads, which we have to
pay or incur for the performance of the Contract, then
you will pay the resultant price. d) If delivery and
performance are postponed at your request or by
circumstance within your control you will pay all
resulting costs and expenses we incur. e) We will charge
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for all work carried out at your request, whether
exploratory or otherwise and, in particular, we reserve
the right to instruct our employees or agents to work
overtime to comply with your delivery requirements in
which case we may charge you the cost of such
overtime.

4. Making Good

Unless otherwise agreed with you by us, making good is
not included in our quotation and is not inclusive of our
service. If we are able to anticipate that making good
will be required after completion of a job, we will make
you aware at the point of quotation. If we become
aware at any point during the job that making good will
be required, where we had not previously anticipated,
we will make you aware as soon as it comes to our
attention. We will take reasonable care to keep damage
to a minimum during the course of our work. You agree
that we cannot guarantee the level of making good
required after a job. You agree that you are responsible
for the costs and arrangements of any making good.

5. Work on Site

If the Services are to be carried out on your premises or
at your request at some other site we will need free and
safe access to the customer's equipment, together with
proper and safe storage and protection of all goods,
tools, plant and equipment and materials we have on
site. We may also require additional facilities to carry
out the Services such as electricity. You will observe and
comply with the latest Health and Safety at Work
Legislation and ensure that the site is safe and without
risk to the health and safety of all persons working
there; and you will hold us harmless against all legal and
regulatory proceedings, costs and charges in respect of
your failure to do so.

6. Payment

Unless otherwise agreed with you by us, we will issue an
invoice for the full amount due on completion of the
Services and invoices will be due for payment 14 days
from the day on which we despatch the invoice to you.
Invoices may be issued electronically unless otherwise
agreed where they may be issued by Royal Mail post. All
payments will be in pounds Sterling. You will agree to
pay by either bank transfer or cheque. Where
quotations are over the value of £250.00 a deposit of
50% of the quotation is payable upfront prior to the
work commencing.

7. Designs Drawings and Specifications

You shall be responsible for the accuracy of any designs,
specifications, and other data, which you or your
employees or agents supply to us, which we use in
connection with the Services, even if we examine,
inspect or comment upon them. You will hold us
harmless against any liability to a third party which we
may incur as a result of carrying out the Services in
accordance with your instructions or your designs,
drawings, specifications or other data.



8. Warranty

a) We will take reasonable care of the Customer's
Equipment whilst it is in our custody and make good any
loss or damage caused by our failure to exercise
reasonable care, our liability being limited to the
replacement value of the Equipment. b) We also
undertake to use reasonable skill and care in carrying
out the work and to use materials, which are suitable
quality and free from defects. c) Unless otherwise
agreed, we will rectify defective work and/or defective
materials, supplied by us, notified to us in writing within
12 months from the date of the completion of the work
and liability for defective work and/or defective
materials is limited to the invoice value thereof. We will
have no responsibility for materials not supplied by us,
notwithstanding materials/products supplied by the
customer or other means which were installed or moved
by us. d) We will have no responsibility for other loss or
damage, including (without limitation) loss profit or
production, except as required by law. e) Unless we
have agreed to do so, you will accept full responsibility
for examining and testing the Equipment on which we
have worked as soon as it is completed, and we shall not
be responsible for any damage, cost or loss incurred by
you due to your failure to properly test or delay in
testing the equipment or in notifying us of any defect in
the work.

9. Transportation

i) If we have agreed to transport the Equipment, in the
event of loss or damage to Equipment in transit from
any cause whatsoever our liability shall be limited at our
option to replacing the Equipment or passing on the
benefit of insurance. In no circumstances shall we be
liable for other loss including (without limitation) loss of
production or loss of profit or contracts. ii) We shall not
be liable for any such transit damage unless we and the
carriers are notified of such damage or loss within seven
days of delivery. It is your responsibility to examine the
goods immediately on receipt. iii) Unless otherwise
agreed, the loading or off-loading of the goods on
collection or return to you shall be arranged by you and
performed at your sole expense and risk.

10 Termination of a Contract

We may bring this Contract for Services to an end if you
fail to comply with your obligations under this Contract,
within seven days of having been notified by us of the
relevant failure. We may also bring this Contract to an
end immediately if you are the subject of a petition for a
bankruptcy order, or you become insolvent or enter into
any composition, scheme or arrangement with your
creditors. If you are a corporation or other legal person,
we may bring this Contract to an end immediately if a
receiver (including an administrative receiver) is
appointed over any of your assets or an application is
made to appoint an administrator for you. If you are in
partnership, we may bring this Contract to an end
immediately if the partnership is dissolved. We may also
terminate this Contract if any proceedings relating to
your insolvency are commenced in any country. If an
Agreement ends for any reason, we will be entitled to
remove all of our equipment from your premises or
from site. You will remain liable to us for any sums
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which you have not paid, for all work done up to date of
termination and for any other breaches of this Contract.

11. Limitation of Liability

We accept that we are liable for any death or personal
injury resulting from our negligence or the negligence of
our employees or agents acting in the course of their
employment. In relation to defects in goods sold to you
by us, we may also be liable under the Consumer
Protection Act 1987 or equivalent legislation, but only to
the extent that such liability cannot lawfully be
excluded. Apart from our agreement to rectify any
defects or errors in the Services as set out in paragraph
8 above and to replace or repair the Customer's
Equipment where there is loss or damage to goods in
transit as set out in paragraph 9 above: a) Our maximum
liability to you for the direct loss or damage, either
under this Contract or arising from any act or omission,
including negligence, will not exceed the total amount
paid by you under this Contract. b) We will not be liable
to you under any circumstances for any indirect or
consequential losses (including for example, loss of
Contracts or loss of profits of production). The
limitations and exclusions in this paragraph apply to any
claim, whether in contract, tort (including negligence),
breach of any statutory duty or implied term or any
other claim, except any liability for death, personal
injury or defects in goods supplied to you by us as set
out above. The limitations and exclusions in these
conditions reflect the value of this Contract to us and
are considered to be reasonable. If you require us to
accept greater liability, we may be prepared to do so
subject to agreement of an additional charge to reflect
the increased risk and cost of insurance to us.

12. Force Majeure

We will not be liable to you for any failure to perform
our obligations under this Agreement where that failure
results from any cause outside our reasonable control,
including but not limited to natural occurrences,
disruption of power supplies, the action of third parties
or industrial action.

13. Disputes

Any disputes which we cannot settle amicably relating
to the nature or quality of the Services will be referred
to an expert to be agreed. The written report of the
expert will as between you and us be conclusive
evidence of all matters of fact and all matters of opinion
set in the report and the charges of the expert shall be
borne and paid as the expert may direct.

14. VAT

Unless indicated otherwise, all sums payable under this
Contract are stated exclusive of Value Added Tax (which
will be charged at the rate prevailing at the relevant tax
point) and any other tax or duty chargeable under any
relevant legislation.

Domestic VAT Reverse Charge

From 1 March 2021 the domestic VAT reverse charge
must be used for most supplies of building and
construction services. The charge applies to standard
and reduced-rate VAT services a) for individuals or
businesses who are registered for VAT in the UK b)



reported within the Construction Industry Scheme. We
will determine whether to use the Domestic VAT
Reverse Charge by applying the job to the flow charts
provided by HM Revenue & Customs. Where the
Domestic VAT Reverse Charge applies, we will ask you to
confirm in writing to us whether you are an end user or
an intermediary supplier. If you qualify under the
Domestic VAT Reverse Charge and we do not receive a
status in writing from you, we will use the reverse
charge.

Zero Rated VAT

For work to be Zero Rated for VAT, it must qualify as a
genuinely new, self-contained house or flat. This means
a) it’s self-contained b) it can be used independently of
any other property c) it can be sold on its own d) it has
proper planning permission e) any existing buildings on
the site have been demolished completely to ground
level (unless you are extending an existing building to
create a new house or flat). Where you have instructed
us to carry out work that you anticipate being Zero
Rated work, we may ask you to provide evidential
documentation such as copies of planning permissions
etc. If such documentation is not provided within the
specified time frame, the work will not be Zero Rated
and payment will be due at the standard prevailing rate.

15. Assignment/Third Parties

You will not assign your rights under this Agreement
without our express written approval. We may sub-
contract the provision of certain of the Services at our
discretion. No third party shall acquire any rights under
this Contract except as specifically stated in these
conditions.
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16. Notices

Any notice to be given by you or us must be in writing
and may be delivered by electronic mail. Notices to us
should be sent to us at the address stated on our
quotation, acknowledgement, or invoice. Any notice
given to you will be sent to you at the address supplied
at the time of order. You and we are free to provide an
alternative address for notices at any time. Electronic
notices will be assumed to have been delivered on the
next working day after transmission, and notices sent by
first class post will be assumed to have been delivered
two working days after they are sent.

17. Waiver

Any express or implied by us of any failure by you to
perform your obligations under this Agreement will not
prevent the subsequent enforcement of those
obligations. Similarly, any waiver we give will not be
taken to be a waiver of any subsequent failure by you to
perform that or any other obligation.

18. Whole Agreement

This Contract constitutes the entire agreement between
us relating to the Services and overrides any prior
correspondence or statements relating to the Services
(including any statements or representations in any
advertisements or literature produced by us relating to
the Services).

19. Validity

If any provision of this Agreement is ruled to be invalid
for any reason, that invalidity will not affect the rest of
this Agreement, which will remain valid and enforceable
in all respects.

20. Law
This is Agreement is governed by English Law.



Crouch Electrical Ltd Privacy Policy

This policy aims to outline Crouch Electrical Ltd’s GDPR
strategy and policies surrounding data control and
processing. It is subject to change or removal without
notice and an updated copy will always be available on
our website.

Contact Details
Email: info@crouch-electrical.co.uk
Telephone: 01604 877269

Crouch Electrical Ltd, registered as Crouch Electrical
Limited. Company Registration N0.08388217

Registered address:
15 High Street, Brackley, Northamptonshire, NN13 7DH,
England

Type of Personal Information we collect

We will obtain personal data about you, including but
not limited to your name, email, postal address,
telephone number(s), site visit records and any other
data obtained required by Crouch Electrical to offer and
complete services within the scope of and on the basis
of the agreement concluded between Crouch Electrical
Ltd and you/your housebuilder/your employer.

How we get Personal Information and why we have it
We will obtain personal data about you whenever you
complete an online form, make a direct email/telephone
enquiry with us or during a site visit requested by
you/your housebuilder/your employer. We may also
receive personal data about you from your
housebuilder/employer.

We also collect and store information when you visit our
website and, this may include using cookies and similar
technologies to monitor site performance and build a
profile of our users. When you interact with our services
we may identify, for example:

¢ how many times you visit

¢ what pages you go to within our website

e your IP address

e the originating domain name of your internet
provider

¢ identity of your browser or device

Cookies do lots of different jobs, like helping us
understand how our website is being used, letting you
navigate between pages efficiently, remembering your
preferences, and generally improving your browsing
experience. Cookies can also help ensure the marketing
you see online is more relevant to you and your
interests.

You can set your browser to block or disable cookies
(see the ‘Help’ menu of your browser to see how),
however doing this will mean certain personalised
features of our websites can’t be provided to you and
other parts may also not work properly.
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Under the UK General Data Protection Regulation (UK
GDPR), the lawful bases we rely on for processing this
information:

- We have a contractual obligation to do so
- We a legal obligation to do so
- We have a legitimate interest to do so

How we use Personal Information
We use your personal information for the following
purposes:

* to facilitate the provision of services you/your house
builder/employer have requested

¢ to help us identify you

e research, statistical analysis and behavioural analysis
¢ customer profiling and analysing your preferences

* marketing

¢ fraud prevention and detection

e invoicing

® improving our services

How we share Personal Information

Crouch Electrical Ltd does not and will not sell, rent or
trade your personal information. We only forward your
personal data to third parties if necessary; (i) in cases
which specified in these conditions, (ii) in accordance
with the agreement concluded with you, and (iii) in the
cases specified below:

e to third parties that process your personal data on our
behalf, in the context of the services which we are
offering to you

e to third parties that supply products or services to you
on our behalf

e to public authorities, courts, police authorities and
judicial services that request the data from us or when
we are required to do so by law;

e to your employer (if applicable) — as the contract
holder of your services

¢ to your housebuilder (if applicable) — as the third-party
providing services to you or on your behalf

¢ to any third party to which we assign our rights and
obligations

How we store Personal Information

Crouch Electrical Ltd securely stores your personal
information. Your personal information is never shared
outside the company without your permission, except
under the conditions explained above.

Crouch Electrical Ltd will keep your personal data on file
for a period of 6 years unless otherwise stipulated. Data
will be hard erased after this time unless the data
subject requests otherwise or has been engaged with us
during this time and data on them is necessary for
archiving purposes in the public interest.

Your data protection rights

Under data protection law, you have rights including:



Your right of access - You have the right to ask us for
copies of your personal information.

Your right to rectification - You have the right to ask us
to rectify personal information you think is inaccurate.
You also have the right to ask us to complete
information you think is incomplete.

Your right to erasure - You have the right to ask us to
erase your personal information in certain
circumstances.

Your right to restriction of processing - You have the
right to ask us to restrict the processing of your personal
information in certain circumstances.

Your right to object to processing - You have the the
right to object to the processing of your personal
information in certain circumstances.

Your right to data portability - You have the right to ask
that we transfer the personal information you gave us to
another organisation, or to you, in certain
circumstances.

In most cases, we will not charge a fee for responding to
a subject access request but if the request is manifestly
unfounded or excessive, or if you request further copies
of data following a previous request, then we may
charge a reasonable fee for administrative costs.

If you make a request, we have one month to respond
to you.

Please contact us at info@crouch-electrical.co.uk.
Covid-19 Response

Whether working on site or carrying out home visits, our
team will work within current Government guidelines

and strict company measures at all times, in line with
our comprehensive risk assessments and operating
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We allow you to challenge the data that we hold about
you and, where appropriate, you may have the data;
erased or rectified/amended. If your
housebuilder/employer has an agreement where
Crouch Electrical Ltd has a responsibility to process your
data, we request that you first discuss this with them.

We may reject requests that are unreasonably
repetitive, require disproportionate technical effort (for
example, developing a new system or fundamentally
changing an existing practice), risk the privacy of others,
or would be extremely impractical (for instance,
requests concerning information residing on backup
systems).

How to complain

If you have any concerns about our use of your personal
information, you can make a complaint to us at
info@crouch-electrical.co.uk.

You can also complain to the ICO if you are unhappy
with how we have used your data.

The ICO’s address:

Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF

Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk

procedures. Our company policies and procedures for
working on site and in people’s homes are based on
direct Government advice and are updated in line with
revised Government documents.



